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The Impact of Electronic Human Resources Management Activities on
Achieving Institutional Excellence in Five-Stars
Hotels in Amman (Jordan)
Prepared by: Ahmad Qasim AL Mahmoud
Supervised By:Dr. Fayez Ahmad Albadri
Abstract

The study aimed to identify the leaders of activating electronic human resources
management in five-star hotels in Amman (Jordan) and its relationship to local
excellence. For the purpose of achieving the objectives of the study, | was able to begin
building on the descriptive and analytical structure. The study population consisted of
(205) managers and deputy managers. Their departments were selected using a
comprehensive survey, and the development of a questionnaire for event interactions was
carried out and the human electronic resources department was assigned to achieve
internal excellence in these hotels. (172) questionnaires suitable for analysis were

retrieved.

The results of the study concluded that there is an impact of electronic human
resources activities on achieving institutional excellence in five-star hotels. The level of
practicing electronic human resources activities and achieving institutional excellence
reached a high degree. The study recommended a number of recommendations, the most
important of which was enhancing the capabilities of electronic training for hotel

employees and developing their multiple skills.

Keywords: electronic human resources management activities, institutional

excellence, private hotels.
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